TASCAM
RC-W100-R120 / RC-W100-R86

WALL MOUNTED CONTROLLER

OWNER’'S MANUAL

Thank you very much for purchasing the TASCAM RC-W100-R120/RC-
W100-R86.

Before using this unit, read this Owner’s Manual carefully so that you will be
able to use it correctly and enjoy working with it for many years. After you
have finished reading this manual, please keep it in a safe place for future
reference.

o If you are experiencing problems with this product, contact TEAC for a
service referral. Do not use the product until it has been repaired.

CAUTION

¢ Do not expose this apparatus to drips or splashes.

¢ Do not place any objects filled with liquids, such as vases, on the
apparatus.

IMPORTANT SAFETY INSTRUCTIONS

WARNING: TO PREVENT FIRE OR SHOCK HAZARD, DO NOT EXPOSE
THIS APPLIANCE TO RAIN OR MOISTURE.

For U.S.A.

Declaration of Conformity

Model Number: RC-W100-R120/RC-W100-R86

Trade Name: TASCAM C

Responsible party: TEAC AMERICA, INC.

Address: 10410 Pioneer Blvd. Suite #1 Santa Fe Springs, California 90670,
US.A.

Telephone number: 1-323-726-0303

This device complies with Part 15 of the FCC Rules. Operation is subject
to the following two conditions: (1) this device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

INFORMATION TO THE USER

This equipment has been tested and found to comply with the limits
for a Class B digital device, pursuant to Part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference
to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment
does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one or more of the
following measures.
a) Reorient or relocate the receiving antenna.
b) Increase the separation between the equipment and receiver.
¢) Connect the equipment into an outlet on a circuit different from that
to which the receiver is connected.

d) Consult the dealer or an experienced radio/TV technician for help.

CAUTION

Changes or modifications to this equipment not expressly approved by
TEAC CORPORATION for compliance could void the user’s authority to
operate this equipment.

For European Customers

Disposal of electrical and electronic equipment and

batteries and/or accumulators

(a) All electrical/electronic equipment and waste batteries/accumulators
should be disposed of separately from the municipal waste stream via
collection facilities designated by the government or local authorities.

(b) By disposing of electrical/electronic equipment and waste batteries/
accumulators correctly, you will help save valuable resources and
prevent any potential negative effects on human health and the
environment.

(c) Improper disposal of waste electrical/electronic equipment and
batteries/accumulators can have serious effects on the environment
and human health because of the presence of hazardous substances in
the equipment.

(d) The Waste Electrical and Electronic Equipment (WEEE)
symbols, which show wheeled bins that have been crossed
out, indicate that electrical/electronic equipment and
batteries/accumulators must be collected and disposed of
separately from household waste.

(e) Return and collection systems are available to end users.
For more detailed information about the disposal of old electrical/
electronic equipment and waste batteries/accumulators, please
contact your city office, waste disposal service or the shop where you
purchased the equipment.

Features

® Programmable controller with 1 multi-jog dial and 4 buttons that can be
used with an MX-8A or another compatible TASCAM device

@ Enables switching sources and adjusting volume (including muting)

@ Functions can be assigned to the multi-jog dial and the buttons using
TASCAM MX CONNECT

Two source switching modes available

© MODE 1: One mode for selecting sources directly by pushing buttons
(up to 4 sources can be assigned)

® MODE 2: Custom source mode for selecting sources from a screen (up
to 8 sources can be assigned)

@ Easy-to-read display
©® Name of the selected source and current volume can be checked
® Automatic backlight off function

@ Daisy chaining of up to 8 units is possible using cables rated category 5e
or higher (maximum length 200 m)

@ Power can be supplied by an MX-8A or another mixer

Included items

For Canada
THIS CLASS B DIGITAL APPARATUS COMPLIES WITH CANADIAN ICES-003.

CET APPAREIL NUMERIQUE DE LA CLASSE B EST CONFORME A LA NORME
NMB-003 DU CANADA.

This product complies with the European Directives
request and the other Commission Regulations.

CE Marking Information
EN55103-2
a) Applicable electromagnetic environment: E1, E2, E3, E4

This product includes the following items.
Take care when opening the package to avoid damaging the items. Keep

the box and packing materials for transportation in the future.
Please contact the store where you purchased this unit if any of these items
are missing or have been damaged during transportation.

® Controller unit x1
® Front cover x1
® Owner’s manual (this document) including warranty ... x1

Cleaning the unit

Use a soft dry cloth to wipe the unit clean.

Do not wipe with chemical cleaning cloths, thinner, alcohol or other
chemical agents. Doing so could damage the surface or cause discoloration.

Using the TEAC Global Site

1. Read these instructions.

2. Keep these instructions.

3. Heed all warnings.

4. Follow all instructions.

5. Do not use this apparatus near water.

6. Clean only with dry cloth.

7. Do notinstall near any heat sources such as radiators, heat registers,
stoves, or other apparatus (including amplifiers) that produce heat.

8. Only use attachments/accessories specified by the manufacturer.

9. Referall servicing to qualified service personnel. Servicing is required
when the apparatus has been damaged in any way, such as power-
supply cord or plug is damaged, liquid has been spilled or objects have

You can download updates for this unit from the TEAC Global Site:
http://teac-global.com/

In the TASCAM Downloads section, select the desired language to open the
Downloads website page for that language.

Product registration

Customers in the USA, please visit the following TASCAM website to register
your TASCAM product online.

https://tascam.com/us/

About TASCAM customer support service

To receive support after purchase, on the TASCAM Distributors list page of
the TEAC Global Site (http:// teac-global.

com/), search for the local company or representative for the region where
you purchased the product and contact that organization.

When making inquiries, the address (URL) of the shop or web shop where it
was purchased and the purchase date are required.

Moreover, the warranty card and proof of purchase might also be necessary.
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This shows the name of the selected source and the volume.
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©: Input source
@:Volume setting

« The screen appears as follows depending on the input source status.

When the selected input source
has not been selected by an
application or other controller, etc.

When no input source is selected
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The screen will appear as follows depending on the volume setting.

Screen when volume adjustment

. Screen when volume is muted
is disabled
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(2 Source select buttons

Their functions change depending on the mode.

See the TASCAM MX CONNECT Owner’s Manual for details about

switching modes.

MODE 1
Press a source selection button to change the input source set with
TASCAM MX CONNECT.

MODE 2
The source selection buttons function as follows.
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@ Use the @ and @ buttons to select input sources.

@ Press the @ button to confirm the selected input source.

® Press the @ button when an import source is selected to cancel
that selection and return to the regular screen. When an input
source is selected, > appears before its name.

*Inputd
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(3 MULTI JOG dial
Turn the dial to adjust the volume.
Press the dial to mute/unmute the volume.

The wheel and button functions of the multi-jog dial can be turned on/
off. See the TASCAM MX CONNECT Owner’s Manual for details about
changing this.

Using the unit

Do not connect this unit to any connectors other than those on an MX-
8A or the RS-485 connector on a TASCAM-compatible unit. If they are not
compatible electrically, fire or malfunction could result.

This product does not include a switchbox to install the controller
or installation screws. Use a commercially-available switchbox and
installation screws.

Setting and connecting the controller unit

This unit receives power from the connected mixer. Always turn the
power of this unit and the connected mixer off before connecting them
and always use cables that are category 5e or higher.

When connecting multiple units in a daisy chain, set the ID of this unit so
that it does not overlap with that of others.

This unit cannot be connected to multiple MX-8A units or TASCAM-
supported devices.

Setting the ID of the controller unit

1. On the side of the controller with the connectors, set dip switches 1-3
as follows to set the ID to 1-8.
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2. Set the termination of the controller unit that will be the final one in the
chain.
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® When connecting a mixer to only one of these units, set dip switch 4
for that controller to ON.

® When connecting a mixer to multiple controllers, set dip switch 4 for
the final controller to ON.
Set dip switch 4 for the other controllers to OFF.

Connecting a mixer to this unit
Use a category 5e or higher cable to connect the RS-485 connector on the
mixer to the connector on this unit.

Either of the two connectors can be used for the connection.

® Connecting a mixer to 2 or more units
To connect the mixer using its RS-485 connector to multiple units,
connect the units sequentially in a daisy chain.

ATTENTION

Set dip switch 4 for the final controller to ON.

+ Up to 8 units can be connected.

+ The maximum total cable length from the mixer unit to the last controller
unit is 200 m.

» When connecting multiple units in a daisy chain, set the ID of this unit so
that it does not overlap with that of others.
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RS-485 connector
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Installing the controller unit

1. Use screws to attach the controller unit to the switchbox.

« Forinstalling an RC-W100-R120, use a switchbox that is compliant with
JIS C8340 for a single unit and has a depth of at least 44 mm.

- Forinstalling an RC-W100-R86, use a switchbox that is compatible with a
single US type unit and has a depth of at least 44 mm.

« Use screws of a size that matches the switchbox.

2. Putthe front cover on to the controller unit.
Press it until it clicks into place.

RC-W100-R120
&
J
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Front cover

Switchbox

Controller unit

RC-W100-R86

Front cover

To remove the front cover, insert a flat head screwdriver, for example,
into the cutouts at its top and the bottom to pry it off. Be careful not to
damage the front cover when doing this.

Specifications

Input/output ratings

RS-485 connector
Connector: RJ-45 x2
Cables: category 5e or faster STP cables

Other

Power consumption
0.24W

Dimensions
RC-W100-R120: 70 x 114 x 54 mm (W x H x D, including protrusions)
RC-W100-R86: 87 x 87 x 54 mm (W x H x D, including protrusions)

Weight
RC-W100-R120: 140 g
RC-W100-R86: 140 g

Operating temperature range
0-40°C (32- 104°F)

Trademarks

@ TASCAM is a trademark of TEAC Corporation, registered in the U.S.
and other countries.

® Other company names, product names and logos in this document
are the trademarks or registered trademarks of their respective

RC-W100-R120 / RC-W100-R86

Serial No. / No de série / Seriennummer
Numero di serie / Numero de serie / %

Address / Adr
Indirizzo / Di

/ Adresse

Date of purchase / Date de I’achat / Datum des Kaufs
Data dell’acquisto / Fecha de compra / BBV EIFH

Dealer’s name@8om du revendeur / Name de'

Nome del co

Printed in China

Memo / BEEXE

fallen into the apparatus, the apparatus has been exposed to rain or TAS.CAM products are supported and warrantied only in their country/ owners.
- region of purchase.
moisture, does not operate normally, or has been dropped.
Dimensional drawings / Dessins avec cotes / Esquema de dimensiones /
MaBzeichnungen / Dimensioni / 7&K
RC-W100-R120
54.0mm 54.0mm
70.0mm 20.2mm 65mm 20.2mm
8.2mm 8.2mm
- i
LI ¢
§ E|l £
o o 3 5| §
o O S 8 3
L =P © 9= d
RC-W100-R86
87.0mm
[ : :
o o § §
o O & &8
Model / Modéle / Modell Owner’s name / Nom du propriétaire / Name des Eigentiimers Dealer’s address / Adresse du revendeur / Adresse des Héindlers TEAC CORPORATION
Modello / Modelo / B45 Nome del proprietario / Nombre del propietario / S5&#i Indirizzo del commerciante / Direccion del establecimiento / {E£Ff https://tascam.jp/jp/

Phone: +81-42-356-9143
1-47 Ochiai, Tama-shi, Tokyo 206-8530 Japan

TEAC AMERICA, INC.

https://tascam.com/us/

Phone: +1-323-726-0303

10410 Pioneer Blvd. Suite #1 Santa Fe Springs, California 90670, U.S.A.

TEAC UK Ltd.

https://www.tascam.eu/en/

Phone: +44-1923-797205

Meridien House, 69-71 Clarendon Road, Watford, Herts, WD17 1DS, United
Kingdom

TEAC EUROPE GmbH

https://www.tascam.eu/de/

Phone: +49-611-71580

Bahnstrasse 12, 65205 Wiesbaden-Erbenheim, Germany

TEAC SALES & TRADING(SHENZHEN) CO., LTD
https://tascam.cn/cn/

Phone: +86-755-88311561~2

Room 817, Xinian Center A, Tairan Nine Road West, Shennan Road, Futian
District, Shenzhen, Guangdong Province 518040, China
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WARRANTY (REEE

In the United States

This warranty gives you specific legal rights and you may also have other
rights which vary from state to state. This warranty is only valid within the
country the unit was originally purchased.

WHAT IS COVERED AND WHAT IS NOT COVERED
Except as specified below, this warranty covers all defects in materials
and workmanship in this product. The following are not covered by the
warranty:

1. Damage to or deterioration of the external cabinet.

2. Damage resulting from accident, misuse, abuse or neglect.

3. Damage resulting from failure to perform basic daily maintenance and/
or calibration or otherwise resulting from failure to follow instructions
contained in your owner’s manual.

4. Damage occurring during shipment of the product. (Claims must be
presented to the carrier)

5. Damage resulting from repair or attempted repair by anyone other than
TEAC or an authorized TASCAM service station.

6. Damage resulting from causes other than product defects, including
lack of technical skill, competence, or experience of the user.

7. Damage to any unit which has been altered or on which the serial
number has been defaced, modified or is missing.

0919.MA-3019A

This warranty may be enforced only by the original purchaser. This warranty
is not valid if the product was purchased through an unauthorized dealer.

LENGTH OF WARRANTY

All parts except heads and disk drives are warranted for one (1) year from
the date of original purchase. Heads and disk drives are warranted for ninety
(90) days from date of original purchase. Labor is warranted for ninety (90)
days from date of original purchase.

WHAT WE WILL PAY FOR

We will pay all labor and material expenses for items covered by the
warranty. Payment of shipping charges is discussed in the next section of
this warranty.

HOW YOU CAN GET WARRANTY SERVICE

Your unit must be serviced by an authorized TASCAM service station in

the United States. (This warranty is not enforceable outside the U.S.) If you
are unable to locate an authorized TASCAM service station in your area,
please contact us. We either will refer you to an authorized service station
or instruct you to return the unit to the factory. Whenever warranty service
is required, you must present a copy of the original dated sales receipt from
an Authorized TASCAM Dealer.

You must pay any shipping charges if it is necessary to ship the product

to service. However, if the necessary repairs are covered by the warranty,
we will pay return surface shipping charges to any destination within the
United States.

LIMITATION OF IMPLIED WARRANTIES

Any implied warranties, INCLUDING WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, are limited in duration to the
length of this warranty.

TEAC's liability for any defective product is limited to repair or replacement

of the product, at TEAC's option. TEAC shall not be liable for:

1. Damages based upon inconvenience, loss of use of the product, loss of
time interrupted operation or commercial loss; or

2. Any other damages, whether incidental, consequential or otherwise.

Some states do not allow limitations on how long an implied warranty

lasts and/or do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitations and exclusions may not

apply to you.
To locate an Authorized Service Center in Your Area
CALL 1-323-726-0303

Europe

This product is subject to the legal warranty regulations of the country of
purchase. In case of a defect or a problem, please contact the dealer where
you bought the product.

Ce produit est sujet aux réglementations concernant la garantie légale

dans le pays d’achat. En cas de défaut ou de probléme, veuillez contacter le
revendeur chez qui vous avez acheté le produit.

Dieses Gerat unterliegt den gesetzlichen Gewahrleistungsbestimmungen
des Landes, in dem es erworben wurde. Bitte wenden Sie sich im
Gewahrleistungsfall an den Handler, bei dem sie das Gerat erworben haben.
Questo apparecchio & conforme alle norme sulla garanzia vigenti nel
rispettivo Paese in cui esso ¢ stato acquistato. Si prega di rivolgersi al
proprio commerciante, presso il quale é stato acquistato I'apparecchio, nel
caso in cui si voglia richiedere una prestazione in garanzia.

Las condiciones de garantia de este aparato estan sujetas a las disposiciones
legales sobre garantia del pais en el que ha sido adquirido. En caso de
garantia, debe dirigirse al establecimiento donde adquiri6 el aparato.
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WHO IS COVERED UNDER THE WARRANTY EXCLUSION OF DAMAGES In other countries/areas

This warranty gives you specific legal rights, and you may also have other
rights that vary by country, state or province.

If you have a warranty claim or request, please contact the dealer where you
bought the product.

ZREBRF THEHENSENR, FEEER, MSESEMEHNTE, BEA
RERA E AR, MEBRIEHEIRRE, EEMERFREHEERTHRA.

If you require repair services for your TASCAM equipment, please contact
the dealer where the product was purchased from or the TASCAM
Distributor in your country. A list of TASCAM Distributors can be found on
our website at : http://teac-global.com/
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